© Hyosung TNS. All rights reserved.

HYOSUNG nnovue

Multi-vendor Terminal Application

Ensure uniform functionality and easy operation
across your entire ATM or kiosk network

Elevating the Self-service Channel

Financial institutions and terminal deployers placing ATMs/
kiosks in local shops, restaurants, or other establishments
understand the benefit of consistent customer experiences
across their terminal network.

However, problems arise when your fleet of ATMs come from
various manufacturers with different software. Differing
application architectures, installation/update schemes, and
troubleshooting methods will drain your efforts and costs.

Hyosung Innovue’s BlueVerse solves these problems in the
multi-vendor network by driving consistency and efficiency

in your self-service channel.

For more information visit hyosunginnovue.com



Elevating the Self-Service Channel

f—éo Easy & Convenient BlueVerse’s modular architecture helps you quickly adopt new
o° Software Changes features and life-cycle processes to your multivendor ATM network.

BlueVerse empowers effective ATM and self-service terminal

© Maximize ATM ;
@ . - management regardless of manufacturer or device hardware.
Operation Efficiency

@ Reduce From adding new features to managing all ATMs under one roof,
%, é Operating Costs minimize software development and maintenance costs.

BlueVerse not only provides intuitive and modern user interfaces,
Elevate the but also creates unified user experiences across your ATM fleet to
<=>  Customer Experience bring refined self-service experiences.

Diverse Function Support Dynamic Transaction Flows Rich Graphical User Interface
«Attain an easy configuration «ATM flow points can be changed «Easily change transaction screen
process via a comprehensive, yet to create a desired transaction layouts to meet customer needs
flexible architecture. experience and demands
-Compatible with a wide range of «Quickly configure Ul languages to
self-service devices including cash  .Run custom transaction flows satisfy local requirements
dispensers, recyclers, full function through the BlueVerse engine to
ATMs, video banking SOIUtiOﬂS, etc. override server-controlled NDC
flows
Open, Vendor-neutral Robust and Secure Core Integration Capabilities
Software (CEN/XFS) Architecture . :
«Connect directly to banking cores
«Compatible with all major ATM -Ensure the latest compatibility with ~ to unlock greater transaction
manufacturers standard messages and protocols options
«Deploy a single platform application, (NDC, 1508583, etc.) «Enable over-limit withdrawals, split
BlueVerse, across numerous makes  «Compliant with the latest industry deposits, loan payments, and much
and models within the same standards, such as EMV kernel, more
network PCISSFvl.1
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